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redPAY Reports 

 

 

 

 

 

 

 

 

 

 

Summary 
To access the reports 

1. Click on the Reports Menu 
2. Select redPAY 
3. Select Report 
4. Select Report Parameters 
5. Download 

 

 

 

 

 

 

Your child care software has numerous reports that you can 
download to monitor and keep track of the payments that have been 
made through the redPAY payment gateway and the bank deposits 

This tip sheet will walk you through: 

• Declined redPAY Transactions report 
• redPAY Direct Debit Status Report 
• redPAY Bank Deposit Report 
• redPAY BPay Payments Cards 
• Payments Received via redPAY 
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Detailed 
 

Accessing redPAY Reports 
To access redPAY reports select the Reports menu and click onto redPAY 

 

You can select your report in the drop down list: 
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Declined redPAY Transaction Report 
When An invoice is in the status of ‘Declined’, this means that we attempted to 
debit the funds from the parent’s nominated account, however the transaction has 
dishonoured. 

Select the Declined RedPAY Transaction Report in the drop down list: 
 

 
 
Click Download. 
 
This report will download as a CSV document, like the example below: 
 

 

 

redPAY Direct Debit Status Report 
To view all the Parent/ Guardians current account status, you can download the 
redPAY Direct Debit Status Report:  
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A report similar to below will download: 
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There are 3 account statuses:  
 
Active – indicates that the Parent/Guardian’s Direct Debit account has been 
created, and payments may be debited from their nominated account.  
 
Inactive – indicates that the Parent/Guardian does not have a Direct Debit account 
activated. The Parent/Guardian will need to submit a Direct Debit Request form to 
activate their direct debit account.  
 
Suspended – indicates that the Parent/Guardian previously had an active direct 
debit account, but the account has since been suspended. The Parent/Guardian will 
need to submit a new direct debit request form to reactivate their direct debit 
account.  
 

Bank Deposit Report 
The Bank Deposit Report will display the total amount that your service has 
received via redPAY on each date within the date range. 

Select the redPAY Bank Deposit Report 

 

Select the date range and download 

 

A report like below will download: 
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BPay Payment Cards 
BPay Payment Cards can be downloaded by selecting redPAY BPay Payment Cards 
Report, selecting guardian/s and clicking download 

 

 

Payments received via redPAY Report 
To see a breakdown of the payments received via redPAY select Payments Received 
via redPAY report, select the date range and download 

 



 

  - Page 7 -  
 

A report similar to below will appear in a CSV document: 

 

 

Troubleshooting 

 

 


