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redPAY Reports

Your child care software has numerous reports that you can
download to monitor and keep track of the payments that have been
made through the redPAY payment gateway and the bank deposits

This tip sheet will walk you through:

e Declined redPAY Transactions report
e redPAY Direct Debit Status Report

e redPAY Bank Deposit Report

e redPAY BPay Payments Cards

e Payments Received via redPAY

To access the reports

Click on the Reports Menu
Select redPAY

Select Report

Select Report Parameters
Download
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Accessing redPAY Reports
To access redPAY reports select the Reports menu and click onto redPAY

® Demonsiration Site - Redboume Child Care Cenire ~ Chid Care ~  Processing ~  Accounts ~  Reports *  Quality~  Program & Prachices ~  Admin = Support &~
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You can select your report in the drop down list:

#® Demonsiration Site - Redboume Child Care Cenire  Chidd Care =  Processing ~  Accounis ~  Reporis =

REDPAY REPORTS
1. Select Report

Sslzct Report
| setect.. N
| ]

Declined RedPay Transaction Report

Direct Debit Request Form

redPAY Direct Debit Status Report

redPAY Bank Deposits Report

redPAY BEPay Payment Cards Repori

Payments Received via redPAY
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Declined redPAY Transaction Report

When An invoice is in the status of ‘Declined’, this means that we attempted to
debit the funds from the parent's nominated account, however the transaction has
dishonoured.

Select the Declined RedPAY Transaction Report in the drop down list:

REDPAY REPORTS
1. Select Report

Select Report

| select.. N

Q
Select..
Direct Debit Request Form
redPAY Direct Debit Status Report
redPAY Bank Deposits Report
redPAY BPay Payment Cards Report

Payments Received via redPAY

Click Download.

This report will download as a CSV document, like the example below:

Failed Payments follow-up Report
From 09/11/2021 to 23/11/2021

Service Name Parent/Guardian Invoice No Invoiced $ T ion $ Date ish Reason
Black, S INV-00000000 s 440,92 S 441,62 23/11/2021 Return Refer to Customer

Total s 21092 § 241.62

redPAY Direct Debit Status Report
To view all the Parent/ Guardians current account status, you can download the
redPAY Direct Debit Status Report:
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REDPAY REPORTS

1. Select Report

Select Report

Select...

Select ..
Declined RedPay Transaction Report
Direct Debit Request Form

redPAY Bank Deposits Report
redPAY BEPay Payment Cards Repori

Payments Received via redPAY

redPAY Direct Debit Status Report

A report similar to below will download:

redPAY Direct Debit Status

redPAY Direct Debit Status Report

Parent/Guardian redPAY Status

Griffiths, Jennifer Inactive
Jones, Letty Inactive
Carson, Melissa Active

Charles, Christina Inactive
Jones, Jennifer Active

Todd, Eva Inactive
Buck, Ethen Inactive
Jones , Fred Inactive
Black, Sally Inactive
Elue, Andrew Inactive
Potter, James Inactive
James, Harmony Inactive
Harding, Victoria Inactive
Sharma, Nisha Inactive
Richardson, Terri-Ann Inactive
0, Jacinta Active

Luck, Lucy Inactive
Peet, Justin Inactive
thomas, lucy Inactive
Ryan, Mandy Inactive
Borowicz, Terry Inactive
Moore, Sharon Inactive

PART OF THE

redbourne

GROUP

- Page 4 -



®
child Care Central redPAY 9)) Harmony Web ‘. |

There are 3 account statuses:

Active — indicates that the Parent/Guardian’s Direct Debit account has been
created, and payments may be debited from their nominated account.

Inactive — indicates that the Parent/Guardian does not have a Direct Debit account
activated. The Parent/Guardian will need to submit a Direct Debit Request form to
activate their direct debit account.

Suspended - indicates that the Parent/Guardian previously had an active direct
debit account, but the account has since been suspended. The Parent/Guardian will
need to submit a new direct debit request form to reactivate their direct debit
account.

Bank Deposit Report
The Bank Deposit Report will display the total amount that your service has
received via redPAY on each date within the date range.

Select the redPAY Bank Deposit Report

REDPAY REPORTS

1. Select Report

Select Report

Select...

Select..

Declined RedPay Transaction Report
Direct Debit Request Form

redPAY Direct Debit Status Report
redPAY BPay Payment Cards Report
Payments Received via redPAY

Select the date range and download

2. Set Report Parameters

Frorm Oate Tao Date

091172021 23MI2021

A report like below will download:
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redPAY Bank Deposits
Batch Daposit ID Date Croated Amount Trams. Faed  Dish Fees  Ted Fees Bank Mamae B Aptount Namss Accourt Mo,
edPAYARDNB00M65] 4-Apr-2008 $13830.T9 20,00 55340 $153.30 MAB C5-A05 Tirwy Tots Child Care Pty Lid 623858580
mdPAYASDS00500T  S-Apr-201M8 §291.80 $10.2% .00 $10.25 NAB [85-805 Tirvy Tots Chidd Care Pry Lid 623858580
dPAYASONB0L06TZY BoApr-20M8 $2.244 24 550,51 £5328 S113.75 NAB [85-BO5 Tiny Tots Child Care Pty Lid 623858580
$16.366.83
BPay Payment Cards

BPay Payment Cards can be downloaded by selecting redPAY BPay Payment Cards
Report, selecting guardian/s and clicking download

REDPAY REPORTS
1. Select Report

Select Repart
| Setect.. N
| ]

Select ..

Declined RedPay Transaclion Report

Direct Debit Request Form

redPA)Y Direct Debit Status Report

redPAY Bank Deposits Report

Payments Received via redPAY

Payments received via redPAY Report
To see a breakdown of the payments received via redPAY select Payments Received
via redPAY report, select the date range and download

REDPAY REPORTS
1. Select Report

Select Report
| select.. N
| ]

Select ..

Declined RedPay Transaction Report

Direct Debit Request Form

redPAY Direct Debit Status Report

redPAY Bank Deposits Report

redPAY BPay Payment Cards Repori

Payments Received via redPAY
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Child Care Central

Experts in Child Care Software
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A report similar to below will appear in a CSV document:

[é]
Hknw»y%@é.?'

ParentiGuardian Feas Paid by  Method Type Processed Inwoice Mo Inw. Aml medPAY Ami Morch Cheg  Credit Cheg  Tot Charge Received
Ly, Chasnasd Parent Creit Card  MC JH-Jue-i8 AXEMAG 34,70 350 5% 07 3294 280 08T
Evains, Enin Parenl Cresit Card W1 21-Juns18 4XIETER 51080 g1 0TS 5245 5an S1050
Hasdgaen, Megan Parent Crecit Card MG 21-he-18 AXHTIE 1 80 i 08 f ki) 5 $9.28 $306 &0
Morro, Blaxhe Pareni Croit Card MC  H-Je-18 AXETT 103,40 §igd.4T 078 3427 8502 $i0340
Pram, Thanhiim Parent Credit Camd MC 21.June18 A4 5461 $56.58 S078 122 s187 85451
Wiviery, Amaneds Parent Creit Card W1 2118 AXHTI8 r9.28 =Ty 078 $1.78 $2.51 TR
Brmrprernbey, Jenniles Pareni Creii Card  MC H-Jun-18 AXEETEE 504,48 35730 078 3200 8284 04 48
Seare, Amy Parent Creit Card MG 21-Jun-18 SXMTED $306.80 $3a8.00 078 M5 5828 S306 80
Whitehrst, Emena Parent Credit Card MG 21-Jun-18 433724 325.75 $27.08 078 058 §1.33 J2E7E
Dicrvedl, Kelbe Paweni Credit Card MC  21-Jun-18 4XZETE §48.35 5018 SOTE 5i.08 51.83 B
Brenran, Kobng Parent Creit Card W1 21-Jun-18 AXE50 $100.30 $10.27 3075 20 5207 $100.30
Femandes. Kazreallana Parent Crest Card MG 2M-Jun-18 AXBETED S170.95 517548 078 178 5453 517055
Wemede, Takna Pawent Credit Card W1 21-June18 AXETI0 s/ 5550 SOTE 128 5203 5T
Witson, Kate Parent Creit Card MG 21-Jun-18 AXMTER 466 f o] 075 $1.88 5263 364 08
Marrang, Aleareda Parent Cresit Card W1 21-Jun-18 4378 153,40 515842 SO.78 427 55.02 S193.40
Livngadors:. Chelsea Parent Credt Card W1 21-June18 AT £TT1.60 73135 S0 TR S17.04 4779 §TTAED
Total 51943048 S19614064 S118.50 56565 SIBLNE  SUB400.48
redPAY Foas.
Cond of Accaptancy resdPAY Transacicn Fogs (inc G5T)
L 5 Vil of rectPAY oty =
Diresct Duisit [T
Traraactions Tranacions Acrephancs
Charged - i
Wisa 7 133765 E ZED W Credt Caed s0TE 1% ] 0%
R—— 13 1.839.06 4588 FLIR Y Oebit Card $0.80 0% 3099 0%
Oz $250 sstabishimant fes
Dt Doett Pareaactons that Ind e & 58 00 fed pee Inkid SRrdacton
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