Child Care Central

Experts in Child Care Administration

Parent Portal Configuration

You may wish to customise the content available to families via the Parent
Portal.

Navigate to ‘Settings’ and select ‘Site Settings’:
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Within the ‘Site Settings’ window, navigate to ‘Parent Portal Configuration’:
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Tick any fields which you want to be visible in the Parent Portal and save your

Site Settings. Alternatively, untick any fields you do not want to enable within
the Parent Portal.

Please note that any content published to the Parent Portal will only display if
enabled in the Parent Portal Configuration.

Parent Portal Logo

When the Parent/Guardian accesses the Parent Portal via the link from their

activation email, you can opt to have your service’s logo display on the login
screen.

To upload your logo, navigate to your ‘Site Settings’ and click the browse
button to select a file to upload:
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Once your logo has uploaded, click the ‘Save’ button.

The logo will appear on the Parent Portal login screen:
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