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UPLOADING A CHILD’S
PHOTO

You can upload a photo of a child within their record. This image
can be used on the tile within e-Signatures.

The tipsheet will walk you through:

— Adding/Changing an Image
— Removing an Image
— Troubleshooting

Add/Change an Image

Click on Child Care menu
Select Children

Search for child and click Edit
Click Change under silhouette
Select Image from browser
Click Finish
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Remove an Image

Click on Child Care menu

Select Children

Search for child and click Edit

Click Remove under silhouette

Confirm you want to remove the image by clicking OK
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DASHBOARD e
Use the search options to find the child, then click Edit:

CHILDREN
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When the child’s record open, underneath the silhouette, click the Change button.

TOBY JONES

General Details | Subsidies = MNeeds | Immunisations = Medical = Medications | Authorisations | Alerts = Orders | Pre-School = Bookings | Guardians

Person Details

Change Remave

First Name * Middle Name Surname *
Toby (1] Jones
Date Of Birth * Gender * IsActive

22/07/2015 | Male "|

- Page 2 -



PART OF THE '

Child Care Central redbourne ngmor\«/Weé .'

Experts in Child Care Software .
GROUP

This will open a new window:

Select Child Photo

Drag an image below or click the select image button

@® Select Image

Finish

Click the Select Image button. This will open another window which will allow you
to browse your computer files to find the image, once you find the image click
open.

This will then upload the image. Once uploaded, click Finish.

This will then display the photo instead of the silhouette.

TIMMY KNOTT

General Details Meeds = Immunisations = Medications  Alerts | Pre-School = Bookings

— Person Details

Personal Details

Change Remove
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Removing an Image
Navigate to the child’s record as you ddi before.

1. Click on Child Care menu
2. Select Children
3. Search for child and click Edit

When the child’s record open, underneath the silhouette, click the Remove button:

KAILUM BRADFORD

General Detalls | Subsidies MNeeds | Immunisations = Medical = Medications = Authorisations = Alerts = Orders = Pre-School

Person Details

Change Remove

First Name * Middle Name Surname *

Kailum ] Bradford

You will be asked to confirm this change. Click OK.

Confirmation

Are you sure you want to remove the image?

The image will then be removed and the silhouette will display:

Person Details

Change Remove
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Issue: In some cases, you may find that the image displays upside down or

[
Harmony Web .ig

sideways:

DARCY JOHNSON

General Details =~ MNeeds  Immunisations =~ Medications =~ Alerts =~ Pre-School = Bookings

Person Details

Change Remove

Why? This is not an issue with the system, but with the file itself.

Resolution: You can easily edit images on your computer with programs such as
‘Paint’ to rotate the image to the correct view. To edit the file using Paint, open a

new Paint project:
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In the top left hand corner of the window, select File and Open. Browse your files
for the image, select and click Open.

The file will appear in the Paint window:
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= L4 {Brushess A M A A Ao e | Color | Color Edit
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LB colors

Click the Rotate button:

Rotate right 90°

Rotate left 90°

Rotate 180°
Flip vertical

Flip horizontal

- Page 6 -



PART OF THE

) [i]
Child Care Central redbourne Harmom/Weé ‘.'

Experts in Child Care Software
GROUP

Rotate the image until it is displaying correctly:

s & A Icd >~oDon v = (I ANEER EEEN g
Ad N ol | a
F 48 ‘Bmihes‘ QOO Rk sge Color | Color Edit

[ 1 2 colors

121 650 x 366px % Size: 61.8KB

Save your image by clicking File and Save/Save As.

You may then upload the new image to the child’s record.

Issue: I'm getting an error saying upload failed.

Resolution: There are some limitations on the size and file type which is why your
upload is failing.

— Size: Provide a photo with a minimum size of 350x350.
— File Type: Valid extension(s): png, jpg, jpeg, gif, tif.
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